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What is quality”?




1. Quality standards

General quality standards
v Correct grammar and punctuation

v’ Correct spelling

v’ Correct layout

v'Same meaning as original

v’ Translation must be comprehensible

v Appropriate style and register

Specific requirements
v'Correct and consistent terminology

v Journalistic language
v Clear and easy language, no jargon

v'Inclusive language
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Quality assessement
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of
outsourced
translations

Quality
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2. Error typology
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Guidelines for picking correct error category
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3. Error weighting

A minor error is an error that does not seriously
affect the usability, understandability or
reliability of the content (even if correction is
still needed).

Major

A major error is an error that seriously affects
the usability, understandability or reliability of
key parts or aspects of the content. It may lead
to serious consequences, such as litigation or
financial, political and image-related damage.
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4. Marking system

» Define page length
« Define grades (A,B, C, D; percentages; good — very good — excellent)
 Define grids (pass marks)

« Consequences




5. Validation
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Machine translation workflows

Post-editing
outside CAT tool

Translation in CAT tool —
revision in target format




Revising/Assessing MT translation segments
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Typical NMT induced mistakes

« Terminology errors (inconsistencies, invented words)
* Missing elements

 Randomly added elements

* Literal translations

 Inverse meaning

 Inconsistencies between segments




cc) (U

BY

© European Union 2020

—

- European |
= Commission




