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How to provide smaller

language communities with the 

same opportunities that the 

largest language communities 

enjoy? 



eTranslation
Europe’s automated translation platform

Highest

translation 

quality for all

CEF languages

Fully

integrated into

digital services

and European

portals

Used by public

administrations

in all CEF 

countries

Enables secure

exchange of

official

documents







Why ELRC…?

6



Help data contributors to provide language

resources for building better MT systems in

CEF eTranslation, benefiting all of Europe

Goals of ELRC
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Remove all obstacles to contributing language

resources – both legal and technical (i.e., data

processing issues)

Goals of ELRC
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What does ELRC do?
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Language resourcesCollect

Needs of public servicesIdentify

With the public sector in the 
identification of LREngage

With any technical or legal issuesHelp

Observatory for language resources 
across EuropeAct



Heads & organisations behind the 
ELRC
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30 ELRC Technological 
National Anchor Points

Bolette Sandford Pederse
Centre for Language Technology, University
of Copenhagen

30 ELRC Public Services 
National Anchor Points

Sabine Kirchmeier-Andersen
Danish Language Council

Peter Gylden Houmann
Agency for Digitisation



The ELRC Consortium
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Institute for Language and 
Speech Processing

Tilde

German Centre for 
Artificial Intelligence

European Language Distribution Agency



How to make it work…?
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• Add in-domain text

Source Text

• In-domain data

eTranslation
• Good 

translation

Translation



How to make it work…?
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Your language resources make a difference! 

In-domain 
data

Out-of-
domain data



What has been achieved in the first phase?

Collection of 225 
language resources

overall

Over 450.000 terms

More than 2 billion
words in all EU official
languages, Norwegian

and Icelandic

More than 2 million 
translation units

More than 91 language
resources to be used by

you! 



What has been achieved so far…?
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What has been achieved so far…?
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LRs from Nordic and Baltic region

Count Corpus

Lexical 

conceptual 

resource

Translation units

Danish 12 1 91 335

Estonian 6 1 128 401

Finnish 8 200 307

Icelandic 19 1 490 958

Latvian 5 1 66 550

Lithuanian 8 1 204 176

Norwegian 59 2 1 850 253

Swedish 15 4 103 057

Status: September 2018



ELRC for you… 
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• The ELRC-SHARE Repository

– Access to, sharing and contribution of language resources

– Access to tools and services catalogue (upcoming)

– Visit http:/www.lr-coordination.eu/resources

http://www.lr-coordination.eu/resources


ELRC for you… 
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ELRC Helpdesk
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lr-coordination.eu/helpdesk



Language processing services
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If you encounter any legal or technical issues

with your language resources, ELRC and our

broad network of experts can help!



Data conversion

Language processing services
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Tag removal Re-formatting Data extraction

If your data isn’t

converted to the

proper formats, we

can help convert it

Does your data 

contain unneeded 

tags? We can assist

in removing them!

Need to re-format

DOCX to XML, or

PDF to WORD? Let

us do it for you!

If your data is

trapped in archives

and databases, we

can help extract it



Anonymisation

Language processing services
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Cleaning Alignment Metadata validation

If your data is

messy (i.e., lots of

noise), we will

clean it up

Translations aren’t

aligned? We’ll do it 

for you with our

tools!

Metadata is crucial! 

We can validate

and organize

metadata for your

team

Does your data

contain private info? 

We can help to fully

anonymise



Language processing services
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Phone Email Skype On-site

Pick up the

phone and call

the ELRC 

helpdesk

Send us off an

email briefly

explaining your

technical/legal issue

Skype us! We are

online and ready to 

help with any

questions

Our team of experts

will travel directly to 

assist you at your

own offices



ELRC consortium provides language processing

services and assistance directly on-site to data

contributors

On-site assistance |1
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We will fix your data issues and return the

processed data directly to you. We can also help

to improve your data management processes. 

Just ask! 



How to request services
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ELRC website
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lr-coordination.eu/request-

onsite-assistance



Problem: In some Spanish governmental 

departments, archives were only available in PDF 

Solution: ELRC helped provide good converters 

to get usable documents

Spain
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Problem: Data owner needed help with 

anonymization, as databases contained personal 

info. Another need: cleaning up ‘junk’ data (URLs, 

numbers, fragments)

Solution: ELRC helped provide anonymization 

services and data cleaning

Germany
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Case studies

31



Usage of 
eTranslation at the 
Swedish National 
Food Agency



Usage of eTranslation at the Swedish National 
Food Agency

General benefits: work smarter, safer, save time and
money

Specific benefits for the Food Administration:
An effective tool for expert advice, risk assessment, rule
development, review translations (new rules, EU or
global regulations) cooperation against
food fraud, global surveillance, etc.



Information and internal seminar
▪ Information on the intranet
▪ Prior to the seminar we presented one eTranslation

manual
▪ A live demonstration for employees at the headquarters
▪ Demand from the field organization (Municipalities and

county administrative boards)

Usage of eTranslation at the Swedish National 
Food Agency



Usage of eTranslation
at the Swedish National 
Food Agency

▪ Facilitate understanding of 
documents, news, letters, lectures / 
posts in other languages

▪ Help with emails in other languages
▪ Get presentation in English or another 

language.
▪ Check the ingredient list in several 

languages



Case study: ELRC in Norway



HUGO.LV

LATVIA
TRANSLATES 
WITH

• MT service for the Latvian public sector

• Enables multilingual communication in the public sector and 
empowers access to information and e-services

• Securely translates texts, documents, websites

• Adapted for the Latvian language and public sector texts

• Integrated into e-services and government websites

• Languages

• Latvian-English

• English-Latvian

• Latvian-Russian

Developed 
by



HUGO.LV public website



Machine Translation integration in
the eGov portal Latvia.lv



HUGO.LV

LATVIA
TRANSLATES 
WITH

• At least 35% increase of productivity and decrease of costs for
professional translations

• Opens access to e-services for other language communities –
investors, visitors, cooperation partners, etc.

• Promotes cross- border e-services, Pan-Baltic and Pan-European 
cooperation

• Speech tools will facilitate e-service usage for people with special 
needs

• Terminology database will harmonize interinstitutional 
communication

Developed 
by

Benefits for eGov and Society



Integrating eTranslation

for the 2017-2018 EU 

Council Presidency



EU PRESIDENCY TRANSLATOR

AI-powered Neural MTCEF eTranslation

MT systems for the 24 official 

EU languages enabling 

translation of full documents, 

preserving text formatting

AI-powered custom Neural MT

providing superior-quality 

translation adapted for the

Presidency requirements



translate2017.eu



E PRESIDENCY TRANSLATOR

For journalists, enabling

easy translation of

documents, press

releases, local news sites

For staff, widely

enabling automated

translation of texts, full

documents, websites

For translators, helping

boost translation

productivity by with

MT and post-editing

For delegates, enabling

quick translation of

words and phrases on

the fly during meetings

Website Desktop Mobile Plugin

EU PRESIDENCY TRANSLATOR



PLUG-IN FOR PROFESSIONAL TRANSLATORS

translate2017.eu



BENEFITS FOR ESTONIA, BULGARIA, AUSTRIA

• Enables Presidency staff to quickly translate documents

• Empowers visiting journalists and delegates to access info in

the local language, e.g., press releases, local news sites

• Supports staff translators in their work by boosting translation

productivity up to 35%

• Lowers costs of translation for documents by utilizing post-

edited machine translation

• Allows public sector organizations to translate content and 

websites into multiple languages



EU Presidency bildīte

EU COUNCIL PRESIDENCY TRANSLATOR





Bulgaria
January-June 2018

Austria
July-December 2018

Estonia
July-December 2017





Next challenge: to make Artificial
Intelligence multilingual





European Parliament Resolution 

Language equality in the digital age

Sept 11, 2018



Mange tak!
www.lr-coordination.eu
info@lr-coordination.eu

http://www.lr-coordination.eu/

