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A BIT OF HISTORY 

• Translation + other 
NLP tools

• ELRC

• Supporting funded 
projects

CEF.AT

• 2017 -

• More domains

• Neural MT 

• Online public 
services

eTranslation
MT@EC
• Legalese

• Statistical MT

DIGITAL
• Digital technology 

to businesses, 
citizens, public 
administrations



https://language-tools.ec.europa.eu/



WHO’S IT FOR?



ONE SYSTEM – TWO AUDIENCES

• CEF Digital Service Infrastructures
• Pan-European digital public services
• Public administrations in Member 

States, Iceland and Norway
• Universities
• Freelance translators
• SMEs

CEF 
eTranslation

• Translators and staff of the EU 
Institutions

• Digital services of the EU 
Institutions

• Websites of EC and other 
institutions

DGT 
eTranslation



WHAT CAN I DO WITH ETRANSLATION?



ONE SYSTEM – TWO USE-CASE SCENARIOS

• Automatically translate 
your texts for review 
by translators

• Rough translations to 
get the gist

Web interface for 
humans

• Integrate in workflows, 
websites, digital 
services, etc.

Machine-to-machine 
service (API)



THE WEB INTERFACE



EXAMPLE FOR ETRANSLATION INTEGRATED INTO A WEBSITE



A SECOND EXAMPLE



WHY TO USE ETRANSLATION? 



HIGH SECURITY & PRIVACY

→ protected by the Commission’s firewalls 

→ data deleted after 24 hours 



DOMAIN COVERAGE

•EU formal language

•General text

•Court of Justice Case Law

• Finance (ECB)

•Public Health

•Etc..



Into 30 

languages !



Many 

documents, 

many languages



Supported formats:

+

.txt



Request machine 
translations for text 

snippets or documents 
on demand 

Translate documents in 
various formats (docx, 

pdf, odt, xlsx, html 
etc.)

Integrate 
eTranslation directly 

into your digital 
services 

Translations to and 
from any of the 24 EU 

official languages, 
Icelandic, Norwegian, 

Arabic, Chinese, 
Japanese, Russian, 

Turkish



WHAT ABOUT THE TRANSLATION QUALITY?



WHAT WORKS BEST

•Texts related to EU policies



….because eTranslation is built using translated EU documents that it 
reuses:



A SECOND EXAMPLE: ETRANSLATION (EU DOMAIN)

Come gather round people 
wherever you roam, and admit 

that the waters around you have 
grown.

The Times They Are A-Changin’, Bob Dylan

Látogasson el a barangoló 
turisták körére, és ismerje el, 
hogy a körülötte lévő vizek 

növekedtek.

EN HU



A SECOND EXAMPLE: ETRANSLATION (GENERAL DOMAIN)

Come gather round people 
wherever you roam, and admit 

that the waters around you have 
grown.

The Times They Are A-Changin’, Bob Dylan

Gyûjtsd össze az embereket 
bárhová is jársz, és ismerd be, 
hogy a körülötted lévő vizek 

nőttek..

EN HU



WHAT WORKS LESS WELL

•Non-standard, new or creative text

• Single words or expressions, and anything that depends on 
context



ADDITIONAL SERVICES & FUTURE



•Extended usage (Re-open EU, Conference on 
the future of Europe) 

•Additional language technologies: 
• Speech-to-text 
• Multilingual tweet 
• Named-entity recognition etc.

•Coming: 
• Anonymization 
• Language detection
• basic CAT tool



https://language-tools.ec.europa.eu/



Speech-to-Text service

MP3, 
WAV,… 
MP4, AVI,…



ETRANSLATION MULTILINGUAL TWEET

https://language-tools.ec.europa.eu/SocialMediaTranslator/Snippets



ETRANSLATION NLP TOOLS

https://language-tools.ec.europa.eu/NLPServices/NLP

Since the web portal will enable the communication between the individual whose data has 
resulted in the creation of a red link and the competent authority of <ORG>the Member 
State</ORG> responsible for the manual verification of different identities, the standard form 
should be available in the languages of the web portal laid down in <LAW>Article 1(3) of 
Commission Delegated Regulation (EU) 2021/XX</LAW> [laying down detailed rules on the 
operation of the web portal, pursuant to <LAW>Article 49(6) of Regulation (EU) 
2019/817</LAW> of <ORG>the European Parliament</ORG> and of the 
<ORG>Council</ORG>].

Named Entity Recognition

Identify major entities in a text such as people, places, organisations.



HOW TO REGISTER?



•Eligible individual users
• Public Administrations
• Universities
• CEF-funded projects
• SMEs (upon validation)
• EU freelance translators



•Eligible individual users
• Self-registration via 

https://webgate.ec.europa.eu/etranslation/public/w
elcome.html   

•Web service (API) integration 
• Technical documentation: 

https://ec.europa.eu/cefdigital/wiki/display/CEFDIGI
TAL/How+to+submit+a+translation+request+via+the
+CEF+eTranslation+webservice 
• Contact the eTranslation Service Desk for credentials 

(and other support):  help@cefat-tools-services.eu



REGISTER TO USE ETRANSLATION

https://webgate.ec.europa.eu/etranslation/public/welcome.html 



GIVE IT A TRY!
HTTPS://WEBGATE.EC.EUROPA.EU/ETRANSLATION



THANK YOU FOR YOUR ATTENTION!

help@cefat-tools-services.eu
https://webgate.ec.europa.eu/etranslation

https://language-tools.ec.europa.eu


