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• To highlight: 
– The impact of CEF initiatives in supporting and enhancing digital 

public services
– The role of eTranslation as a multilingualism enabler of digital public 

services

Panel aims
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• To present: 
– national online services that:

a) Integrate or use any of the CEF building blocks (eDelivery, eID, eTranslation, 
eInvoicing, eSignature), and/or 

b) are pertinent to domains relevant to the CEF DSIs, i.e. justice, health, public 
procurement, business registries, social security, culture, open data, internet 
safety and security, and/or

c) already employ multilingual functionalities or would benefit if such 
functionalities were available, and/or

d) have a cross-border character 

– public administration bodies that are the national stakeholders / 
users of CEF DSIs and building blocks 

Panel objectives
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• Who is the public service addressed to (citizens, 
businesses, public institutions)?

• Which domain does it fall into? Why public digital services 
are critical in this domain?

• Does the service use any of the CEF building blocks?
• Does the service require cross-border interaction with 

other EU national administrations?

Key questions (to panelists )|1
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• Is the service multilingual? 
– If yes, how is it managed? With human translations? With 

automated translation?
– If not, should it be multilingual, in order for instance to reach out 

to a wider public within the country (e.g. immigrants) or for cross-
border communication? 

• What are the local needs for enhancing existing services? 
• Which services not already available are considered critical 

and  planned to be deployed? 

Key questions (to panelists) |2
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