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 Who is the public service addressed to (citizens,
businesses, public institutions)?

 Which domain does it fall into? Why public digital services
are critical in this domain?

e Does the service use any of the CEF building blocks?

* Does the service require cross-border interaction with
other EU national administrations?
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* |s the service multilingual?

— If yes, how is it managed? With human translations? With
automated translation?

— If not, should it be multilingual, in order for instance to reach out
to a wider public within the country (e.g. immigrants) or for cross-
border communication?

 What are the local needs for enhancing existing services?

* Which services not already available are considered critical
and planned to be deployed?
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