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... develop a Digital Service Gateway 

... maintain an overall Digital Programme plan overseen by our eGovernment Minister 

... develop our existing e-ID capability 

... develop similar plans to facilitate business and location identification 

... enhance our data-sharing capability 

... introduce legislation to support our data-sharing ambitions 

... continue to develop our Open Data portal 

... transform our “back office” 

... ensure appropriate governance is in place 

... ensure our people have the skills and capabilities to help us move forward 

We will…

eGovernment Strategy 2017 – 2020: Key Actions







... develop a Digital Service Gateway 

... maintain an overall Digital Programme plan overseen by our eGovernment Minister 

... develop our existing e-ID capability 

... develop similar plans to facilitate business and location identification 

... enhance our data-sharing capability 

... introduce legislation to support our data-sharing ambitions 

... continue to develop our Open Data portal 

... transform our “back office” 

... ensure appropriate governance is in place 

... ensure our people have the skills and capabilities to help us move forward 

We will…

eGovernment Strategy 2017 – 2020: Key Actions



MyGovID – Ireland’s Online Identity Engine
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Open Data Strategy 2017-2022

7 themes
– broaden the range of public bodies actively engaged in the Open 

Data initiative; 

– broaden the scope of the Initiative and improve the quality, 
quantity and range of datasets available on the Portal data.gov.ie; 

– continued engagement with stakeholders and encourage the use 
of Open Data; 

– support and encourage various groups of Open Data Users, 

– the provision of a framework to support and train public bodies in 
their Open Data activities; 

– evaluation of the impacts and benefits of the Initiative; and

– ensuring that effective governance structures are in place to 
implement the Strategy.

https://data.gov.ie/data
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Data

Digital Services 

Build to Share Capability Governance

A simplified way of looking at our 

Strategic pillars



ELRC+ Workshop, Ireland, 13th October

The Link?

• eID; Trusted Identifiers

• Digital Services Gateway

• Increase in digital transactions

• Personalised digital experience

• Automation of backend processing

• Tell-us-once principle

• Open Data

• Data Protection

• Data Analytics – policy informing



ELRC+ Workshop, Ireland, 13th October

Data Reuse

• Data reuse is a virtue
• Needs:

– Governance (which data? what priorities? which standards?)
– Processes/Standards (collection (e.g. trusted identifiers); access (e.g. 

authentication); linking)
– Transparency (what’s being processed? what’s available?)

• Gives:
– Less data
– Higher resourcing per datum
– Higher dependency per datum
– Improved data accuracy (quality)
– Improved security (cheaper)
– Improved transparency (data subject access, trust)
– Improved efficiency and innovation (automation, opportunities)
– Improved digitisation (linking, automation)



Thanks!


