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Multilingualism in new media
1. Practices
2. Ideologies
3. Policies

Implications for machine translation
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What is the new media?

. Digital media settings

° Initially most people went to the internet to read: only
a limited number of people created their own content

* Web 2.0: user—generated content has exploded —
people write, post pictures, upload videos — the
participatory web

* Multiple communication options within one
platform: messaging, status updates, commenting,
snaps, etc
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1. Language practices 1In hew media

* Social network sites (like other Web 2.0
environments) seem to allow for highly flexible

language practices

* Code-switching, non-standard forms,
different languages

. Minority language use —e.g. formerly spoken —
only varieties like Swiss German and colloquial

Arabic
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Language in the new media

e Reduced syntax and morphology
e Non-standard orthography
o Typographical errors

Paralinguistic features

* Emoticons (©-;)-0-:P-<3)

* Extended letter use (AAAAAAAAAAAAhhhhhhhhhh)

* Acronyms (lol — OMG — LMFAO — CULSr)
* Inflective forms *... * (*shocked* - *grins*)
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Like * Comment D1 s

.| likes this.

love you <3=3<3<3=<3=3<3<3
14 October 2012 at 14:41 - Like

Love you too ;)<3<3<3<3<3<3<3<3<3<3<3
14 October 2012 at 14:41 * Like " &4 1

) =3«3<3<3<3<3<3<32323<3<3
14 October 2012 at 14:42 - Like "&b 1

Youth
language

D=3<3x3<3<3<3<3<3=<3=3=3=3x3<3<3<3<3<3<3=3=3=3
<3<3<3<3<3x3=3=3<3<3<3<3<3x3=<3<3<3

14 October 2012 at 14:43 - Like

Dn bdschdn op da welt
<3<3<3<3<3«3 3333333333333 <3333
<3<3

14 October 2012 at 14:45 - Like

practices
(Belling 2013)

DAAT BECHT AM UNIVERSLIM
)<3<3<3<3<3<3<3<3<3<3<3<3<3<3<3<3<3x3<3<3<3<3
<3<3<3<3<3<3<3<3<c3<I<3<I<I<3<3
14 October 2012 at 1445 - Like "3 1

better half (£
3433333333333 3333333333
<3<3«3=3<3<3=<3=3<3<3

14 October 2012 at 17:08 - Like

1) heheh better half
DD=3«<3<3<3<3<3=3=3=3=3=3x3<3<3<3<3<3<3=3=3=3<
3333333333
14 October 2012 at 17:09 - Like
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Moira * Patricia
5 May via Mobile

Pattii? Ech muss dir eppes sohen, mee so ed kengem weider!:D
Tlove you:3 hihilwww

Like - Comment

like this.

Patricia Owwn du Patataa &3 ech halen et fir mech (2£) Mee psst...

*fliister* Love you more awer pschhttt @@ @ @
6 May at 14:30 - Like - &3 1

Moira Hihi:3 dan ass ed gudd well ed ass wirklech geheim (&)

Psssstt:I love you twice as much<3<3<3
6 May at 15:33 via mobile - Like

Patricia “Pssssst: not possible @@ @ Q@
6 May at 16:14 - Like

Moira | Pessst: yess it is=3=3=3

(an)

Ps: ech mengen d nati hued ed rausfonnd (%
& May at 18:30 via mobile - Like

Patricia Oh neee 00 eist geheimnis 23 @ QP Q
6 May at 18:31 " Like "M 1
Moira Jio gell :'(( lo ass alles ruineiert :((<3<3<3

Haha haaptsaach keen liewen:p:***
6 May at 18:31 via mobile - Like - 5 1

Patricia ES - IST - VORBEI @ YW
Hate mir nach nie stuppes {-;,

6 May at 18:32 " Like "3 1

Moira MEIM:'(=32<3<3

Haha, jio dad ass nawell bessi wouer:D
& May at 19:08 via mobile - Like - &3 1

Patriria F hessivill :***** |oya you §J

& May at 19:09 - Like

Code-switching
(Belling 2013)
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Place of Luxembourgish

o Luxembourgish is very present in new media

* Teenagers play with multilingual skills - high
frequency of code-switching

* Luxembourgish is a clear identity marker for
teenagers, including for those with a migration

background

e The increase of usage of Luxembourgish partially
relates to its use in new media (Gilles 2015)
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Comments about English

« . . Mara Magali
¢ I have afnend Wlth 23 November near Luxembourg M

o

1=
J

iC

whom [ a]WGJ/S write so much love for you v

in English on
Facebook. I don’t

Like * Comment

) Magali likes this.
know Wh)/ It jUSthIH, ! Magali u can't even imagine how i muss u =* Q)
| 23 November at 20:15 - Like
even though we both
Mara Are you sure? Q)
Speak Lu;gembourgjgh. 23 November at 20:16 - Like
? . | = Magali yeeeeeeeeees , why are u asking ? Q)
It’s klnd QJFOUT WCZ)/ to | | 23 November at 20:17 - Like
. » .
Interdact. (MOI) Mara " * oh I'miss you too dariing. @9
23 November at 20:20 - Like "5 1
(Belhng 201 3) ! = Magali don't forget : you mean a lot to me Q)

| | Sunday at 15:18 - Like
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Comments about Portuguese

® “Of course I write in
Luxembourgish. Even
though I know it’s not
orthographically correct, I
prefer to use it over
Portuguese. For me it’s the
most normal thing to write in
the language that you also
speak with your friends. At
home I exclusively talk
Portuguese with my parents.”

(Mag)
(Belling 2013)

Joana » Patricia

17 Mavarrnhar
1/ NMovemobel

Pat? Eis laachriesen haud *-* zegaaai v

Like - Comment

g Patricia and Natascha like this.

Patricia Alles deng schold! hahahah Nem de deus tens
respeito... hahahahhahahahha 'd sa gesait aus ewei e Schwain!
:'D Definitif a missa mais focxe ever! Q)

18 November at 11:52 - Like

Joana gel? hahaahha cmg é sempr tudo fooxe ahahah
oder du : Joana ?! ;0 a mulher caiu ;0 ahahahahahaha ;D

See Translation
18 Novemnber at 12:51 via mobile - Like * &4 1

Patricia Eu fiquei mesmo deck schockeiert! Ninguem
gjudou a pobre mulherzinha ;o pahahahhaahhahah

See Transhtion

18 November at 12:53 " Like "&b 1

Joana ahaahah ; acerio! foi demaais ahahaah xd
18 November at 13:03 - Like

Patricia Yaa.. mesmo... O bispo é bué fooce ;D
See Translation
18 November at 13:04 - Like
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2. Language ideologies in new media

* Language ideologies: ‘beliefs about how the world
is and how it should be with respect to language’

(Wolfram and Schilling-Estes 2006)

. Explicit metalinguistic discourse about language
practices: talk about language

* Facebook is a good source of data for examining
language ideological debates - debates “in which
language is central as a topic, a motit, a target, and in
which language ideologies are being articulated,
formed, amended, enforced” (Blommaert 1999)
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Digital language as deteriorating language

* Because of the particularities of digital contexts,
digital practices are often viewed as bad language

* The standard language is taken as the point of

reference

J Digital practices are associated with a decline 1n
language competence
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Remember SMS texting debates?

C | [ kurier.at/kultur/medien/rechtschreibrats-vorsitzender-twitter-und-sms-schaden-der-

| This page is in | German ~ | Would you like to translate it? | Translate | | Nope

# Norton - A [ sarewen~ [ share~ [J) Setupvaut - [E§ Login Assistant~

POLITIK WIRTSCHAFT MEINUNG MENSCHEN SPORT CHRONIK LEBENSART LUISII§ KULT

Letztes Update am 21.12.2012, 09:56 L

Sprachverfall durch
“I£Ys the PAIKERIES 6V march of the

0 Kommentare

t&xteys, ﬁhle SMSi(Short Message-Service)

ndlichen.

Vandals O are domg to our language
EdEmpfghlen nden | F +1 |4 2 wittern | 2
what Gen is Khan did to his

witter und SMS gefahrden nach Memung des Rechtschreibrats-

nelghboﬁﬁe Sp% mg ?mm?vglgegghgt”sm Seago.
They are Ze tma§£ emem Ges agljmt er \achlﬁa entur%:npur

Sprache werde i |mrner melt verkurzt und vereinfacht und ohne

punctuatfmﬂ“@aﬁva‘glng our sentences;

raping our vocabulary. And they must be

Stoppedﬂer Sprachverfall betreffe vor allem die junge Generation. Das

Vokabular der Jugendlichen sei bei SMS und Twitter generell sehr
simpel, die Rechtschreibung fehlerhaft. "Alles ist super, top, geil,
aber nicht mehr authentisch", kritisierte Zehetmair. "lch will die
moderne Technik nicht verurteilen, aber die Jugend darf sich von
der schwindelerregenden Entwicklung nicht vereinnahmen
lassen."

a e

Sprachverfall durch
Twitter und SM57

Wenig Gefiihl

Find a Job | M&S Wine | Feedback  EdLik=

137 | W Follow @DMAILnews Friday, May 0:

WailOnline

Home | News | U.S. | Sport | TV&Showbiz | Femail [[3E-1UN Science | Money | RightMinds |

News Home | Arts | Headlines | Pictures | Most read | News Board

Wyening F;usvm

.o UJJJ‘) &

Ads by Google:

British Expat
Luxembourg?
www.forthcapital.c
Avoid Losing 55% of

| h8 txt msgs: How texting is
wrecking our language

By JOHMN HUMPHRYS
Lastupdated at 07.29 24 September 2007

=7 Comments (0} = Share

A good dictionary is a fine thing - | yield to no man in my love for one. If | stretch out my
right arm as | type, | can pluck from my shelves the two volumes of the Shorter Oxford
English Dicticnary.

They are as close to my heart as they are to my desk because they are so much mare
than a useful tool.

Leafing through a good dictionary in search of a single word is a small voyage of
discovery - infinitely more satisfying than looking something up on the intarnet

It's partly the physical sensation - the feel and smell of good paper - and partly the
miner triumph of finding the word you seek, but its rare to open a dictionary without
being diverted somewhere else.

Scroll down for more
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‘Bad’ vs. non-standard language

J Digital language 1s not bad language just because it
uses non-standard forms and abbreviations

* Itisa particular genre characterised by a higher degree
of informality

e Jtis possible to write ‘Wrong’ or ‘Correctly’ in
digital contexts

* Emergence of new norms and conventions for
appropriate writing in digital media

* May not be appropriate in other contexts but is in

h. o
this one ( il
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What 1s correct in texting?

® There are standardised abbreviations and symbols
e LOL, <3
e CU@S8 vs. SUWS3

* These abbreviations are often associated with
English
e Reflects the overall use of English as an international
language

i I
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Consider

e New media environments may provide flexible

spaces for creative language practices to occur

* But we still find language ideologies stressing
uniformity, stability and homogeneity in these

environments

* ‘Language policing’ plays a major role in these
processes (Blommaert 2009)
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3. Language policies In new media

* Most sociolinguistic research on new media to date

focuses on practices or ideologies

e But new media is also very interesting for looking at

language policies

* Multiple levels of policy in Facebook:
* Facebook the Corporation
* Facebook groups

* ‘Language policing’ of individuals (Blommaert et al
2009)

i I
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Language policy in Facebook groups

e Free Your Stuff
Luxembourg: Facebook

g o -
E Need: Mir sichen gans dr noend ¢ Skateboard. Meng & Monsteren hun
Mrriech ¢ Qebrauchte geschend? rtt, mee Iu 6 mat just enge
Lateboard do Get aus de Moralerer A ftrveer gon hitet z
At een & fir o5 hust [mir wunnen am Eisteck

= Vew o ————ry
r Val't-.;-- deche Mero'' Bn musy darm an nach ¢ schere
g .
ey

Oanee o - = o mec . e ghettan

group that facilitates cost-
free exchange of

consumer goods (de
Bres and Belling 2014)

* From implicit English
language policy to
explicit multilingual

policy
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Development of language practices

100% ———
920% —— E—
i | /
o /
o | S
50% ———
o /
30% / e L
N Ve
10% —— Lé |
0% - Period 1 Period 2 Period 3
English 24 32 29
Luxembourgish 0 23 181
French 0 0 11
Multilingual 0 14 55
Code Switching 2 9 a4

m English

" Luxembourgish
B French

® Multilingual

= Code Switching
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Language policing

* Language policy does not just occur at the level of

explicit official policies

* Blommaert et al (2009) propose the concept of
language policing in the media:

e Often individuals and not organizations intervene in

the language practices of others online

m
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‘Thank you for everything Tito. Even
though you left too soon, I'll keep with

POliCin on Facebookme the great moments we lived together.
g You will always be with us’
‘We are in i“"""?‘c‘c’i"“‘é

" ' Gracies nertot Tito.
Can't you write it in Spanish, son of a **
Tot 1 que has marxat massa aulit, em quedo amb els grans

moments gue hem viscut junts.

‘This guy is:silly.:As ifithere were no Spanif
¢ M'agrada * Comenta-ho * Comparteix Olga, ldbe;laa oneao E.P, Ggrard P enn:rlzscl:;!lorﬁzntou
If you wang mwgmg,xo understand, wiitg ¢ mSp mlsw“ o s

Magrada * Respon

4 plgi.ldlu rn:()rlm lstaqmsi{iLwahu cofo! Ed:hdbem A&'bukl %t“’dwe hijo HAME QN
tbt

1ty panish everyone wo
sino argate de espafia que es lo que tienes que hacer!!! No mereces

Y ] 9 = Sote Liébana no b puedes poner en castellano ho de puta? estar en la seleccion espafiotalll! Nifatoo!!t
Ou M'agrada © Respon * & Magrada - Respon

Erika Hernandez Santana Este to es tonto. Como st no Juan Carlos Gonzalez Abla tu idioma para dar un pesame aun

It fos d -lpollas . L ggan Rpmbre y no ug dialecto,gi.....
‘At least gl‘ﬁ“ﬁ?ﬂiiﬁf}fmi*"ﬂﬁfe‘ news in Sl@‘ms- nd: then in your dialect,
What a lac l&fpn:c:ﬁltln ltt)-:;ar;lléﬁa}mt;rg;l:ﬁ kieres k lea todo e mundo el m éﬂ;::'::l::?;: t?;glel:g;1z§rgng:$;a

Mag Vete ala mierda gerdardo
cooooaan
Encarnita Lopez Nicolas Capulo habla en castellano, hasta para Mibaraia - Respon

¢ nm]ﬁﬁrcﬁ Casos Sg asl de cerrimos.
Very bad S"-a‘or: L4l m Paco Cantero Habla Espafiol chalao!

#M Maria Lugo Moreno Silo pusieras en espafiol Ib entenderlamos Magrada * Respon

todos los cules! No q como lo as puesto en catalan solo o entienden

‘You don't desg¥¢ B¢ in the Spanish JRGTBAIL SRR e

Maarada - Respon *

Elisabeth Arrebola Lo menos que puedes hacer es dar esta

¢ errﬂ;!e notacna en Castefano quegt:g amos todas v ﬁ;\i § tu ﬂ Patricia Becerra Torres Askeroso abla en espafiol
YOll llve 1n SP%a Pmls y ¥ M'agrada - Respon *
M ar_]wad\ Respon
Elisabeth Arrebola Tontoo0000....habls en castellano que nos
B Paredes Aleixa Muy poca educacidn pésimo entendamas todos!!!
r

‘Speak a la Yol lageto give condolences ‘thie toss of a great man, not

. B Elisabeth Arrebola No mereces estar en & seleccion / Aura Lacrimioara Oye que vives en Espafia habla espafiol
you]_" dlale (M. 4 cspafiob....habia espariofi! M'agrada - Respon - o I
Magrada - Respon - <8 lI III . “
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Language in the new media

* People often comment that they don’t think much

about their language use on new media

* But note:
* The wide variation in language practices we see on FB
* The multiple reasons behind people’s language choices

* The social effects of these language choices

* Language in the new media is a great source of data

on multilingualism!

i I
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Implications for MT

New media are highly multilingual Writing spaces

* Language and word detection: wide language
variation due to multiple reasons (non-standard
language, regional variation, alternative spellings and

misspellings, innovative uses of language)
e Text mining: media have different architectures

e Fthics: different privacy settings across new media

i I

llllllllllllll
LUXEMBOURG

"

T FACULTY OF LANGUAGE AND LITERATURE, HUMANITIES, ARTS AND EDUCATION



Villmools Merci
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