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A BIT OF HISTORY

• More LT tools, not just 
translation

• Supporting actions for 
data collection – ELRC

• Supporting funded 
projects

CEF.AT

• Neural MT 
• Domain adaptation
• Integration with

online public services

eTranslation
MT@EC
• Legalese
• Statistical MT



WHO’S IT FOR?



ONE SYSTEM – TWO AUDIENCES

• CEF Digital Service Infrastructures

• Pan-European digital public 
services

• Public administrations in 
Member States, Iceland and 
Norway

• SMEs

CEF eTranslation

• Translators and staff of the EU 
Institutions

• Digital services of the EU 
Institutions

DGT eTranslation



WHAT CAN I DO WITH ETRANSLATION?



ONE SYSTEM – TWO USE SCENARIOS

• Automatically translate 
your texts for review 
by translators

• Rough translations to 
get the gist

Web interface for 
humans

• Integrate in workflows, 
websites, digital 
services, etc.

Machine-to-machine 
service (API)



Request machine 
translations for text 

snippets or documents 
on demand 

Translate documents in 
various formats (doc, 

pdf, odt, xlsx, html 
etc.)

Integrate 
eTranslation directly 

into your digital 
services

Translations to and 
from any of the 24 EU 

official languages, 
Icelandic and 

Norwegian



And more non-EU languages to come…



DOMAINS COVERAGE

• EU formal language

• General text

• Court of Justice Case Law

• Cultural

• Deutsche Bundesbank

• IP Case Law

• Ministère des Finances (France)

• Public Health

• Technical Regulation Information Systems

• Valtioneuvoston Kanslia



WHAT ABOUT THE TRANSLATION QUALITY?



WHAT WORKS BEST

• Texts related to EU policies



….because eTranslation is built using translated EU documents and it reuses them



WHAT WORKS LESS WELL

• Non-standard, new or creative text

• Single words or expressions 

• Anything that depends on context



AN EXAMPLE: ETRANSLATION ON NON-STANDARD TEXT

EE formal language VS. 
General text engine



WHAT’S COMING?



• extending domain coverage (e.g. scientific texts; 
social media) 

• extending language coverage (non-EU 
languages of social & economic importance, 
regional languages) 

• additional language technologies
• anonymization
• basic CAT tool
• (named-entity recognition)
• (speech-to-text)



https://language-tools.ec.europa.eu/



HOW TO REGISTER?



• Eligible individual users
• Public Administrations

• Universities

• CEF-funded projects

• SMEs (upon validation)



• Eligible individual users
• Self-registration via 

https://webgate.ec.europa.eu/etranslation/public/w
elcome.html

• Web service (API) integration
• Technical documentation: 

https://ec.europa.eu/cefdigital/wiki/display/CEFDIGI
TAL/How+to+submit+a+translation+request+via+the
+CEF+eTranslation+webservice

• Contact the eTranslation Service Desk for credentials 
(and other support):  help@cefat-tools-services.eu

https://webgate.ec.europa.eu/etranslation/public/welcome.html
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/How+to+submit+a+translation+request+via+the+CEF+eTranslation+webservice
mailto:help@cefat-tools-services.eu


• Questions asked:

• 1) - Can CEF eTranslation also be used through API so that it can be 
integrated in other applications, e.g. a chatbot of the Dutch councils.

• 2) With regard to machine translation, to what extent can we rely on 
the correct translation and therefore correct output?

• 3) How is the output of the CEF Tools tested? 

• 4) When is translation with AI desirable, when not and which 
disclaimer is appropriate?

• 5) Security

• 6) Mp3 format



GIVE IT A TRY!

HTTPS://LANGUAGE-TOOLS.EC.EUROPA.EU



DANK U VOOR UW AANDACHT!


