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ROLES OF GOVERNMENTS WITH REGARD TO

ARTIFICIAL INTELLIGENCE (AI) AND LANGUAGE TECHNOLOGY (LT)

• financier or direct investor

• regulator

• convener and standards-setter

• data steward

• smart buyer and co-developer

• user and service provider

Source: Ubaldi, B. et al. (2019), “State of the art in the use of emerging technologies in the public sector”, OECD Working Papers on Public 

Governance, No. 31, OECD Publishing, Paris, https://doi.org/10.1787/932780bc-en
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BUSSINESS CASES OF LT IN EGOV

• Processing of the huge amount of data dealt with daily

• Automatic Message Answering

• Case Routing

• Phone Call Summation

• Policy making through analysis of public consultations or 
public opinion

• Competitive intelligence analysis

• Sentiment analysis

Sources: 

- Henkel, M., et al. Language Technology for eGovernment–Business Cases. In: New Perspectives in Information Systems and Technologies, Volume 1. Springer, 

Cham, 2014. p. 83-95.

- Language Technologies for Government and Public Administration - LT4Gov workshop 2020. https://www.plantl.gob.es/tecnologias-lenguaje/comunicacion-

formacion/eventos/Paginas/lt4gov.aspx

THE BENEFITS

• innovation and digital transformation of the 

public administration

• better workflows -> increase the effectiveness of 

different process 

• evidence-based and data-driven policy-making 

• be8er services for ci9zens 
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EXAMPLES OF LT-BASED SERVICES IN EUROPE

EXAMPLES OF LT-BASED SERVICES IN EUROPE
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PANEL TOPICS

• Can you imagine/share a use case for language technologies (speech
technologies, sentiment analysis, opinion mining, text analytics,
classification, summarization etc.) based on your experience on your
organization’s needs and/or interactions with ci9zens? 

• What are the main obstacles to a wider adoption of LT by our public
services?  

• Is the quality of the output of LTs adequate for critical policies and
opera9ons? 

• Do you have any needs that cannot yet be met because of the level of
technological support to our language?

PANEL TOPICS

• Is Language Technology integrated in digital services?

• What are the public services that use LT? 

• Is the performance / quality of the output/ speed / usability 
of LT appropriate?

• What are the requirements that are not yet met? 
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