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Background and five translation scenarios 

Translation of web pages

Translation of documents

Translation of e-services

Translation in chatbot solution

Translations in meetings

Large volumes via translation agencies

No organization for language data management 

Manual handling of translation cases

Limited access to outsourced translation data

Current process results in quality differences 
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Translations of public web pages – PoC 1

Swedish to English and Arabic

No sensitive data

GNMT as translation engine

Certfied terminology

Translation memory

Example of a post-
editing view

Swedish to Arabic

Example of a post-
editing view

Swedish to English



Translations of appeals on decisions – PoC 2

Sensitive data – no public translation tool

Translation Arabic to Swedish

No commercial system available

Lack of sufficent training data for SMT or NMT

Rule-based system in Multra Cube

Modules of Multra Cube



Collect data nation wide for building Translation 
Memories

Conclusions Proposals for action

MT + TM is a viable option to manual translation

In-house TS perform better than raw Google NMT

Certified domain TM is required for translation quality

Language data must be shared and collected

Controlled terminologies have a major impact on quality

Post-editing functions are needed 

Build domain specific terminology banks

Establish responsibility for language data within 
the organization

Collaborate with european agencies within your 
domain for enough data on unofficial text

Define a process for convenient integration of 
translation agency data into your TM



Thank you!
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