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RESPONDENTS BY FIELD

58%

35%

4% 3%

Public Administration SME Acedemia Market Player
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GEOGRAPHIC DISTRIBUTION OF RESPONDENTS
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OTHER OFFERS AVAILABLE
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LANGUAGE PAIRINGS (TO OR FROM ENGLISH)
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TOP USE CASES

n= 103

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Translation of Documents

Translation of Snippets

Machine Translation

Number of Users for Individual Functionalities and Features
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OVERALL SATISFACTION WITH PLATFORM

8%

24%

58%

Dissatisfied Moderately satisfied Satisfied or Very Satisfied

LU users give 4/5
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WHAT PREVENTS GREATER USE

22%

13%

66%

Ease of use Speed of translation Accuracy of translation

LU users are more 
concerned with 
ease of use
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MOST REQUESTED DOMAINS

Public Administration

Economy, finance and tax

Science and technology

Business

Judicial and law enforcement

Medicine and healthcare

SMEs

Economy, finance and tax

Science and technology

Judicial and law enforcement

Business 

Intellectual property and trademarks
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MOST REQUESTED FUNCTIONALITIES
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WHAT DO SMES USE CEF AT FOR?

• Translation of general administrative texts
• Customer support correspondence/interaction
• Translation of technical text/user manuals
• Translation of general correspondence
• Translation of product descriptions
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USER LIKELIHOOD TO RECOMMEND CEF AT TO OTHERS

41%

14%

14%

15%

6%

3%
6% 1%

10/10 9/10 8/10 7/10 6/10 5/10 4/10 2/10

LU users give 8/10



Very high levels of satisfaction. Those using the platform will continue to do so and bring more users 
to it.

Quality of translation, technical barriers, and incompatibility with existing IT are major factors 
inhibiting greater adoption. 

While usage is heavily focused on major languages – German, French, Spanish and Italian in 
particular – a wide variety of languages are being used. 

Encouraging response from SMEs who are eager to expand usage. 

Improvements to speed and quality will do more to increase usage than new functionalities or 
domains. 
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CONCLUSIONS



CATALOGUE OF CEF eTRANSLATION SERVICES

• Available at https://cef-at-service-
catalogue.eu

• Almost 600 language tools/services from 
444 different European providers

• Free text search 
• Filter by function, task, language coverage, 

provider’s country 

https://cef-at-service-catalogue.eu/
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• As per Task (indicatively):

NUMBER OF TOOLS/SERVICES INCLUDED1

Translation 153
Language Technologies 405
Data and Data Management12

Community Support4

Per Function Per Task 

Machine Translation92
Computer-Aided Translation tools59
Anonymisation30

Speech Recognition91

…and much more! 

1 as of November 2020 



PROVIDERS FROM
ALL ACROSS EUROPE

• Austria (14)
• Belgium (28)
• Bulgaria (5)
• Croatia (4)
• Cyprus (4)
• Czech Republic (23)
• Denmark (16)
• Estonia (10)
• Finland (20)
• France (47)
• Germany (95)
• Greece (15)
• Hungary (12)
• Iceland (2)
• Ireland (19)

• Italy (27)
• Latvia (6)
• Lithuania (5)
• Luxembourg (7)
• Malta (2)
• Netherlands (43)
• Norway (11)
• Poland (25)
• Portugal (8)
• Romania (7)
• Slovakia (2)
• Slovenia (7)
• Spain (60)
• Sweden (27)
• United Kingdom (59)

(as of November 2020) 



cef-at-service-catalogue.eu



Tom Vavra

Associate Vice President
European Software
IDC
tvavra@idc.com

©IDC   Visit us at  IDC.com

http://www.idc.com/

